
Conclusions
As a successful tool for SDL, students should be encouraged to use this on-line resource 
prior to their psychiatry clinical placements.

Students ideal e-learning resource is:-

Well advertised and integrated into the course with sufficient guidance.
Appropriate in length whilst still covering the curriculum learning objectives.
Short and concise summaries with ‘snapshot’ versions of the resource available for 

revision purposes. 
Available with a variety of cases. 
Available with multimedia options such as video clips that allow students to observe 

professionals in practice. 

These recommendations will help inform the design of such on-line resources to become 
more learner centred.

E-learning in medical education; a study of 
students’ use and evaluation of an on-line 

psychiatry learning resource 

Method
The pilot study involved ethnographic observations of nine 4th year medical students 

using the on-line resource for an hour. Questionnaires exploring their views on this 
resource and e-learning as part of SDL were given out at the end of the session.
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In March 2009 the second cohort were asked 
to use the resource in their own time, before 
completing a modified version of the  
questionnaire. Eight students also participated 
in a discussion facilitated using nominal group 
technique (NGT). 

Questionnaire data was reported descriptively 
and the NGT generated consensus statements 
on the strengths, weaknesses and suggestions 
for improvement of the on-line resource.

resources is influenced by their perceived quality of the resource. [3]
As with other teaching and learning packages on-line resources must be evaluated 

in order to improve the quality of e-learning. 

Background
The on-line resource on communication in Mental State Examination (MSE) was 

developed by the Centre for Excellence in Teaching and Learning (CETL).

Provides content knowledge and 
guidance on communication skills 
required when conducting a MSE.

Designed to aid students prepare for 
clinical placements, as part of SDL.

The case used in this study was on 
the depressed patient at risk of 
suicide.

The resource includes video clips, 
questions with answers, an audio 
guide and links to other resources.

Designed as an adjunct to communication workshops for 4th year medical students 
during their psychiatry module.

E-learning 
E-learning can facilitate the three 

domains of medical education: knowledge, 
skills and attitudes. [1]

Online resources and Self Directed 
Learning  (SDL)

E-learning can promote SDL.  [2]
However students will often use on-line 

resources as part of SDL if perceived 
beneficial or if ‘obligatory’ to do so. [2]

Evaluation of on-line resources
Student engagement with on-line

Introduction Findings
Questionnaire Data:

All students (N=15) reported the resource  as useful. The majority (93.3%) believed it 
would be most beneficial to use before their clinical placement.

66.6% found video clips to be the most beneficial feature.
66.7% reported textbooks as more commonly used for SDL than the internet.
80% said they would prefer to use on-line resources on their own. 

Consensus Statements generated from the Nominal Group Technique:

Helpful aspects of the on-line resource:
Questions highlighted learning needs. 
Convenient to access in own time. 
Resource was thorough and aimed at the correct 

level.
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Less helpful aspects of the on-line resource:
Difficult to navigate from initial CETL website.
Not available to print. 
Too time consuming, specifically reading all the text. 
Length is off putting.
Questions were not in an interactive format, e.g. 

EMQs/MCQs format. 
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Items generated regarding improvements that could be made to 
the on-line resource:

Clearer summary of key learning points at the end of each chapter, 
with the option to print.

Shortened version of the chapters, for OSCE purposes with 
professionals taking the history.

Wider variety of cases. 
Improve awareness of the on-line resource. 
Make resource a compulsory on-line quiz to replace repetitive 

lectures.
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